
Resources

As a service to our clients, we’ve listed helpful resources for health care and non-profit
organizations interested in improving performance.
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“The significant problems we have
cannot be solved at the same level
of thinking with which we created
them.”

Albert Einstein

American Society for Quality (ASQ)
ASQ is the world’s leading membership organization devoted to quality. ASQ offers
knowledge, technologies, resources, tools, and training to improve business results,
and to create better workplaces and communities worldwide.

Agency for Healthcare Research and Quality
Federal government agency focused on advancing excellence in healthcare. Website
includes resources for Patient Safety, Quality Measures & Clinical Guidelines,
Bioterrorism Planning and Consumer Assessment of Healthcare.

Baldrige National Quality Program
Federal government agency charged with managing the Malcolm Baldrige National
Quality Award. Website includes information on award criteria, self assessment,
application guidelines and information on past winners.

ECRI
Non-profit agency dedicated to improving the healthcare safety, quality, and cost-
effectiveness through research, publishing, education and consulting with a focus on
technology assessment, patient safety, and environmental management.

Institute for Healthcare Improvement (IHI)
IHI is a leading source of knowledge and support for improving healthcare worldwide.
Website includes articles, white papers and educational and collaborative learning
programs such as the 100,000 lives campaign.

Institute of Medicine (IOM)
The IOM's mission is to serve as adviser to the nation to improve health. The IOM
provides unbiased, evidence-based information concerning health and science to
policy-makers, professionals and leaders in every sector of society.

Institute for Safe Medication Practices
A non-profit organization educating the healthcare community and consumers about
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safe medication practices. Website includes educational materials, tools and resources
for implementing a strategic medication safety plan.

Leader to Leader Institute
Formerly the Peter F. Drucker Foundation for Non-Profit Management dedicated to
strengthening the leadership of the social sector. It provides non-profit leaders with the
tools to lead for innovation and build vibrant social sector organizations.

Management Library for Non-Profits
Home of the Free Management LibrarySM, a complete integrated library for nonprofits
and for-profits. It provides access to articles and resources on management topics
including non-profit finance, fund raising, capacity building.

Non-Profit Center at LaSalle University
The Nonprofit Center at La Salle University works to strengthen the management and
governance infrastructures of nonprofits by helping nonprofits enhance their own
capacity to govern, manage and perform more effectively.

Non-Profit Finance Fund
Provides capital and advice to help non-profit organizations achieve their mission,
improve capacity to deliver services and strengthen their communities. NFF provides
impartial analysis and flexible financing for non-profits.
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